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Metis Child, Family and Community Services Agency Inc
invites applications for a regular full-time position as
COORDINATOR, FAMILY SUPPORT PROGRAM
Metis Child, Family and Community Services (MCFCS) Agency is a mandated child and family services agency with the responsibility to administer and manage culturally appropriate community based child protection and support services for Metis and Inuit people in Manitoba. We are looking for people who have knowledge of and appreciation for Metis and Inuit culture and possess the education and skills required for the following position.

Position:	Coordinator, Family Support Program (Competition #RD AL CFSP 02.27.2012) 
Hours of Work:  		7.25 hours per day
Classification and Salary: 	SP3, $23.50 - $30.27 per hour
Location:			Winnipeg, Manitoba

Qualifications:
· Post Secondary education in Social Sciences
· Three years experience working with families, youth and children
· One year supervisory experience
· Experience in co-facilitating/conducting group work conferences/seminars
· Demonstrated understanding of Metis and Inuit culture and communities
· Computer skills using Microsoft Office, Word and Excel
· Strong interpersonal skills
· Good organizational and time management skills
· Advanced communication skills, both written and verbal
· Ability to maintain highly sensitive and confidential information in all interactions
· Ability to work cooperatively within a team environment and independently
· Ability to interact with people in a sensitive, tactful, diplomatic and professional manner

Key Duties and Responsibilities: 
- 	Review referrals and assign workers’ placement with families, matching strengths and relevant skills to needs
-	Lead a team of trained Family Support workers to respond in a timely manner to families’ needs for services
- 	Guide, train and support all Family Support workers
-	Track all contracts and record the support workers’ schedules
-	Collaborate with social worker teams, family support workers and families to determine and implement goals, roles and tasks for supporting families in a strength-based manner
-	Reinforce and encourage staff to work collaboratively within the Resource team, with other teams within the Agency and to develop partnerships with community agencies to better respond to the needs of families and children
-	Conduct monthly team meetings with all support workers
-	Participate in the development of and maintain a current policy and procedures manual for the Family Support program
-	Authorize and ensure timely submission of all program expenses 
-	Complete all reporting requirements
A valid Manitoba driver’s license and the use of a personal vehicle are requisites as travel within and outside the city are required.
Prior to commencing employment, satisfactory results of a Criminal Record, Child Abuse Registry and Prior Contact Checks are required.
MCFCS offers a supportive and progressive work environment, competitive salaries and benefits and training opportunities.


Your cover letter and resume must clearly indicate how you meet the qualifications.  Please submit your resume under cover letter indicating the competition to:
Human Resources
Metis Child, Family and Community Services Agency
1261 Main Street, Winnipeg, Manitoba, R2W 5G9,
FAX: 589-2697 or email: hr@metiscfs.mb.ca

Deadline for applications:  8:30 a.m., Monday, February 27, 2012
We thank all who apply; however, only those selected for an interview will be contacted. 
Preference will be given to Metis and Inuit applicants.
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